[image: image2.png]Herefordshire
O Council





Economy & Place Directorate

Director: Richard Ball
	Sara Bagley

St Paul's School Food Bank

St Pauls Church Of England Primary School

Hampton Dene Road

Hereford

Herefordshire

HR1 1UX
	Your Ref: 

Our Ref:

Please ask for:

Direct Line/Extension:

Fax:

E-mail:
	JCG/ 035151

Jane Coggle

01432 260 265

01432 261 982

jcoggle@herefordshire.gov.uk


23 December 2019

Dear Sara Bagley
FOOD SAFETY AND HYGIENE (ENGLAND) REGULATIONS 2013

St Paul's School Food Bank, St Pauls Church Of England Primary School, Hampton Dene Road, Hereford, Herefordshire, HR1 1UX
I refer to my inspection on 9 December 2019. Generally, matters were found to be adequate in terms of the above legislation with the exception of any matters that may be detailed on the report of inspection left with you at the time.

Herefordshire Council participate in the “National Food Hygiene Rating Scheme”. The results of inspections are available on the internet at http://ratings.food.gov.uk/. When the inspection of your business was completed, risk assessment criteria were applied and scores were attributed in accordance with the Food Standards Agency’s Code of Practice.  
At the moment manufacturing, organisations like yours are not being included in this scheme, however may be in the future.

You will not therefore be receiving a rating and you will not be on the website. However you will be able to determine what the rating for your business would be from the table on the attached sheet. 
The information we collected during the visit will only be used for food/health & safety purposes and may be shared with other external partners or agencies involved in food/health & safety.   We will retain the information for 6 years.  For more information on how we process your data, your data protection rights or how to contact our data protection officer please visit the data protection pages on our website at www.herefordshire.gov.uk, selecting “Your Council” then “Access to Information”. The information contained in your inspection report may be disclosed to others under the Freedom of Information Act 2000.  When required to disclose such reports, personal data (as defined by the Data Protection Act 2018) will be removed prior to disclosure.

Should you wish to discuss this letter or need any advice, please contact me on the above number.

Yours sincerely,
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Jane Coggle
Environmental Health Officer

environmental health and trading standards


Score Given to Food Business – Inspection Ref. No: 035151 

The score below indicates a judgement of risk made by the officer that is used to determine the Food Hygiene Rating and in part to determine when the next programmed inspection is due.

	
	Part 1
	Part 2
	Part 3
	
	FHRS

RATING

	
	Hygiene
	Structure
	Confidence
	TOTAL
	

	Score
	0
	0
	5
	5
	5


Proprietors are encouraged to communicate with the officer to establish what they could do to reduce their scores.

Part 1 & 2: Level of (Current) Compliance 

Scores of 0 (Very Good), 5 (Good), 10 (Generally Satisfactory), 15 (Improvement Necessary), 20 (Major Improvement Necessary) or 25 (Urgent Improvement Necessary) are given for food hygiene and safety procedures AND for the structure of the premises. 

This is the level of compliance, as determined by the inspecting officer, with food hygiene and safety procedures (including food handling practices/procedures and temperature control) and the structure of the premises (including cleanliness, layout, condition of structure, lighting, ventilation, facilities etc).  

Part 3: Confidence in Food Safety Management/Control Systems    

A score of 0 (Very Good), 5 (Good), 10 (Generally Satisfactory), 20 (Major Improvement Necessary) or 30 (Urgent Improvement Necessary) is given for confidence in management.

This part is not meant to reconsider the achievement of good hygiene performance (see Part 1 & 2).  A judgement is made on the likelihood of satisfactory compliance being maintained in the future.  

There are a number of factors that will influence the inspecting officer’s judgement including the business’ “track record”, its willingness to act on previous advice or enforcement and the complaint history; the attitude of the management towards hygiene & food safety; the availability of hygiene & food safety technical knowledge (internal or external), including hazard analysis/HACCP and the control of critical points and the implementation of a satisfactory documented procedures and HACCP based food safety management systems. An additional score of 20 is added where ‘significant risk’ is considered to be present. 
The notes above are a brief resume of the content of the Brand Standard used by the inspecting officer. For further information about how a food hygiene rating is assessed, please see https://www.food.gov.uk/safety-hygiene/food-hygiene-rating-scheme
National Food Hygiene Rating 
Your rating will be published on the FSA’s website at http://ratings.food.gov.uk/ approximately 1 month after the date of inspection (ratings of 5 will be published sooner). There is a “right to reply” section which is displayed when a rating is displayed on the web.  This can be used by businesses to indicate when the previous report has been complied with.  Right to reply information is not displayed until it has been checked and agreed by us.  Information with regards to the appeals process can be found at https://www.food.gov.uk/business-guidance/food-hygiene-ratings-for-businesses. Appeals should be made to the lead officer for food within 21 days of the notification of the food hygiene rating. Once you have completed the work required by the officer you may wish to request a re-visit. There is a 3 month standstill period before a re-visit can be undertaken. To apply for a `right to reply`, to appeal or to request a re-visit forms can be downloaded at: - https://www.herefordshire.gov.uk/info/200145/business/274/food_safety_and_hygiene/2
	Score
	Level of Compliance
	Rating

	0-15

 (No individual score greater than 5)
	Very Good
	5

	20

(No individual score greater than 10)
	Good
	4

	25-30

( No individual score greater than 10)
	Generally Satisfactory
	3

	35 - 40

(No individual score greater than 15 )
	Improvement Necessary
	2

	45- 50

(No individual score greater than 20)
	Major Improvement Necessary
	1

	>50
	Urgent Improvement Necessary
	0
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